
anaging a recently passed-away
family member’s estate is an incredibly
emotional and trying time. To make
things easier, here is a list of immedi-
ate to-do’s to help you organize what
needs to happen next:

 Telephone a friend who can spend
the next few hours with you. Shock
or trauma can take unexpected
forms and affects people in different
ways.

 Call a funeral director and clergy to
make an appointment to discuss fu-
neral arrangements. Consult the
“Memorial Instructions” section of
the decedent’s Estate Planning Port-
folio for special requests. Request
multiple copies of decedent’s death
certificate from the funeral director.
(You will need them for the dece-
dent’s employer, life insurance com-
panies and attorney.) If possible,
avoid becoming personally responsi-
ble for any funeral, burial or crema-
tion expenses unless you are willing
and financially able to bear these
expenses, perhaps, without full or
partial reimbursement.

 Call to notify the decedent’s immedi-
ate family, close friends, business
colleagues and employer.

 Arrange care for members of the im-
mediate family (including appropri-
ate child care) and safeguard the
decedent’s house around the clock
because of public knowledge of the
death.

 Locate the family’s important pa-
pers. Gather as many of the dece-
dent’s papers as possible, and con-
tinue to do so over the next few
weeks. Check the mail.

 Notify the attorney who will be han-
dling the decedent’s affairs. Make an
appointment as soon as possible to
discuss how to handle assets and
pay bills. It is important not to
write any checks against any of
the decedent’s bank accounts or
take benefits from any assets
until you have met with the at-
torney. Even if you think that the
decedent’s estate is “perfectly in or-
der”, you should not assume that
things are “business as usual.” For
instance, it may be appropriate for
one or more beneficiaries to disclaim
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whole or partial interests in certain
assets or rights of inheritance for sig-
nificant post-death planning for tax
reasons. Again, early consultation
with a competent estate planning
and administration attorney is vital.

 Notify the decedent’s financial advi-
sor. Decisions may need to be made
regarding repositioning financial as-
sets and tax planning. The financial
counselor may also be able to assist
you with several of the items below.

 Call decedent’s employee benefits of-
fice so the company can begin to
process benefits immediately.

 If decedent was eligible for Medicare,
notify the local program office and
provide all requested information.

 Notify life, accident or disability in-
surers of decedent’s death or disabil-
ity and request appropriate claim
forms. Ask which payment option de-
cedent may have elected, and find
out if different options are available.
If you need emergency cash before
insurance claims are paid, find out if
a cash advance may be available
from life insurance benefits to which
you are entitled. However, discuss
these options with the decedent’s fi-
nancial advisor and attorney before
making final decisions in this regard.
There may be different and signifi-
cant income and/or estate tax conse-
quences related to each choice you

have.

 Notify the Social Security office of
the death. A recent Social Security
benefit payment may need to be
refunded. Also, claims may be ex-
pedited if you go in person to the
nearest office to sign a claim for
survivor’s benefits. Look for the ad-
dress under U.S. Government in the
phone book.

 If the decedent was ever in the
military service, notify the Veter-
ans’ Administration. You may be
eligible for death or disability bene-
fits.

 Record in a small ledger all money
you or the immediate family
spends, plus keep related receipts.
These may be needed for tax return
and/or reimbursement purposes.

 Remember that you are in a highly
emotional state. Avoid entering
contracts for anything, and avoid
spending or lending large sums of
money for any reason until you
have received appropriate financial,
accounting and legal advice.
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